ED swings into action following helicopter crash. Cooperation with fire department was essential.
The crash landing of an Aero Med helicopter on the roof of a Grand Rapids, MI, hospital required the ED team to spring into action. Here are some lessons you can draw from their experience: You or your staff might need to assist fire or EMS personnel in transporting victims to the ED or evacuating the hospital. Even if your ED is not overwhelmed with patients, it might be necessary to go on lockdown to keep onlookers and other unwanted visitors out. Be prepared to discharge stable patients to make room for others with more urgent needs.